
Leveraging the strengths of its Developer 
Partners and their Compatible Products, 
the Developer Program has become a key 
contributor in the success of Nortel by 
broadening its reach and responsiveness 
in meeting the needs of its channels 
and customers.  Each Nortel Compatible 
Product has met established requirements 
for integration, functionality and stability, 
further reducing total cost of ownership.

Revolution Web Call Accounting is a 
powerful 100% browser based call 
accounting software for the small and 
medium business user.  It has a built-in 
webserver, SQL database engine and 
automated task scheduler.

The built-in web server provides full 
browser implementation without the 
need for complex industry web servers.  
The internal web server can run on any 
available port. The software collection 
module can run as a service and 
eliminates the need for a buffer box. 

Works with all call detail 
formats

Data collection can be received from 
many sources including tcp, serial and 
file.  The library of drivers includes all call 
detail formats for your BCM or Norstar 
telephony platform.   In fact, if we do not 
have a driver for your data format we 
can easily create one using our scripting 
language.

Comprehensive reporting 
tools

Whether you want detail, summary and 
graph reports, Revolution Web Call 
Accounting can provide them without any 
special training. 

Revolution Web Call Accounting can 
monitor incoming and outgoing calls in 
real time. Alarms and reports can be 
scheduled for emergency 911 notification, 
toll fraud or misuse reporting. A built-
in contacts database can be used to 
quickly identify all calls made to / from a 
particular contact and tagged as personal 
or business related.

Intuitive and comprehensive 
reporting solution

Revolution Web Call Accounting installs 
quickly and easily. The integrated 
installation wizard asks a few basic 
questions then proceeds to configure the 

Revolution Web Call Accounting is a browser based application 

that helps business track and manage analog and IP 

communications.  Revolution Web Call Accounting can help 

maximize efficiency and productivity, track and analyze 

network performance and forecast, monitor and allocate 

expenses.  You can perform administrator tasks, assign user 

privileges and create management reports from anywhere. 

It's a whole new web call accounting 
Revolution!
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application in seconds. For the novice 
user, Revolution Web Call Accounting 
comes with informative online help that 
can be accessed at the click of a button, 
providing easy-to-understand examples 
about the current task

Can be deployed in any 
industry segment

Revolution Web Call Accounting is an 
industrial strength, fast and reliable 
call accounting software package. 
Revolution Web Call Accounting can 
be deployed in virtually any enterprise 
including hospitality, retail, government 
agencies, brokers, professional firms, 
banks, hospitals and universities. 
Telecom mangers find it increasingly 
difficult to allocate telecom costs to 
various departments or cost centers or 
individuals. This solution will pinpoint 
charges, highlight misuse and increase 
productivity

Company Information
Company Name: 
 Resource Software International Ltd. 
URL:
 www.telecost.com/revcall.htm
Technical support email:
 support@telecost.com
Technical support phone: 
 905 576-4575
Sales Contact Name: 
 Rito Salomone
Sales Contact phone: 
 905 576-4575
Sales Contact email: 
 rsalomone@telecost.com
For all inquiries on this product, 
please provide the following 
reference code:  NTRV10

Compatibility Information: 

Revolution Web Call Accounting Version 3.6 was verified as compatible in a controlled 
laboratory environment.  For complete compatibility details, including specific Nortel 
platforms and releases, please refer to the Certificates of Compatibility at: 
www.nortel.com/prd/dpp/product/prodpages/z5701.html

Revolution Web Call Accounting can be configured in 
seconds to work with your BCM or Norstar platform!

Revolution Web Call Accounting is 100% browser based and boasts an 
embedded SQL database engine, built-in web server and international 
rating tables.
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